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AMP UTILITY IS NOW A PART OF CITCO WATER 

 

Since 2012, AMP Utility Distribution Services, LLC. has served the greater Charlotte area and the Carolinas providing quality 
customer service with a personal touch. Now AMP Utility has joined forces with CITCO Water to not only continue that 
exceptional service, but also expand the current inventory of premier products to include a comprehensive array of 
products, services, and technology solutions that CITCO Water offers.  
 

AMP Utility + CITCO Water 
We are proud to announce the joining of these two companies with greater than 125 years of combined waterworks 
experience, long-standing relationships, excellent industry reputations, and the highest quality products. As part of CITCO 
Water, AMP Utility, A CITCO Water Company will offer enhanced expertise, solutions, and product offerings that will benefit 
all our customers. 
 
AMP Utility has long been known for servicing contractors in our area with the highest quality products. Now with CITCO 
Water, you’ll have greater access to those materials plus all the SOLUTIONS you need “to take water from the source, 
deliver it to the consumer, and return it back to the source.” We are COMMITTED in everything we do as your partner—
taking care of your needs and expectations, every step of the way.  
 

AMP Utility, A CITCO Water Company = Solutions driven. Commitment given. 
 
What does this mean for you, our customer? 

• EXPANDED INVENTORY & LOCATIONS – CITCO Water carries hundreds of new products and has every SOLUTION 
you need—chemicals, meters, engineering and technology, inventory management, Smart City capabilities, 
hardware, and repair. And it’s not just more products, we also now have access to 10 locations which means 
greater availability of inventory.  

• FASTER DELIVERY – This expanded network of locations and inventory will expedite your product delivery.  
• CUSTOMER DATA MANAGEMENT – We look forward to showing you the full value of services CITCO offers 

including efficient technology solutions, such as, order tracking in real-time, CLEAN Inventory Program, CLEAN 
Chemical Program, tank monitoring, and Smart City Automated Metering Infrastructure (AMI). 

• PROFESSIONAL SERVICES – CITCO Water has a unique integrated support system that we are excited to share 
with you. We have a team of AutoCAD technicians, engineers, chemical specialists, estimators, and more at your 
service. They are here to help you solve any problem and to provide end-to-end job management for our 
contractor customers. 

• THE BOTTOM LINE –There is so much more information to share, but we wanted to just give you a brief summary 
of some of the exciting advantages we offer. 

o More inventory to select from—drawing from 10 locations.  
o Hundreds of new products. 
o Expedited product delivery.  
o Ability to source all your materials from the same distributor. 
o Access to and the support of professional services, AutoCAD, engineering, planning, etc.  
o Real time data management and order tracking.  
o The same level of dedication and service but with more resources and horsepower!  

 
In the coming months, you’ll certainly notice these positive changes. But the things that matter most—the people, the 
dedication to service, and the commitment to customers—will stay the same. You might meet some new faces, but the 
heart of the business will remain. Thank you for your continued support of AMP Utility, A CITCO Water Company! 


